1000 ADAMS AVE, EAGLEVILLE, PA 19403

Space
- 137,000+ total square feet, 61,000+ square feet of raised floor space
- Cabinets and cages available

- 24,000+ square feet of Business Continuity Seating workspace

Reliability
- 2N A-side and B-side power distribution design
- Nine redundant 2,500kW generators with minimum of 48 hours of runtime

- 100% uptime SLA

Connectivity

- Carrier-class, carrier-neutral facility

- Multiple, diverse fiber access available
- Cloud on-ramps and fabrics

- DWDM connectivity to 401 N Broad St

- See Connect Point for all carriers and product offerings

Security

- 24Xx7x365 electronic and on-site security qualified personnel
- Secure two-factor authentication including biometric systems

- CCTV surveillance, with a minimum 90 days of retention

Product Availability

- Managed services, including private cloud, disaster recovery, security, and colocation solutions

- 24x7 Remote Hands technical support

Compliance
- Audited under SOC 1 Type I, SOC 2 Type Il, SOC 2 + HITRUST, GLBA, HIPAA, PCI-DSS!,
and NIST SP 800-53* annually, is ISO 27001 certified?, and ITAR and Data Privacy Framework3
registered.
- Data Center Colocation Services (NIST Moderate baseline)
- ISMS and data center colocation

- EU Standard Contractual Clause/DPA template available



